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Thank you very much for staying with us.
The Hotel FINE Group is committed to providing warm and attentive service,
along with a safe, clean, and comfortable environment at reasonable rates.

We sincerely hope you enjoy a pleasant and fulfilling stay with us.
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Hotel Service
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All meals are provided via room service.

Please select your meal from the in-room menu.

If you reserve breakfast, please inform the front desk of your preferred delivery time.
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Parking is free of charge for hotel guests.

If you wish to use the parking lot before check-in or after check-out, please be sure to inform the front desk.
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Luggage storage before check-in and after check-out is available free of charge.
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If you have any questions, please contact the front desk. Please note that some services may not be available at all locations.

(Front Desk : Dial 9)
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Hotel Service
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Please feel free to use the in-room refrigerator, including the bottled water provided.
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Items will be charged automatically when the button is pressed.
Please check carefully before pressing the button.

A 10% service charge applies, and payment will be settled at check-out.
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Please note that guests may be required to pay for any damage or soiling of in-room items or facilities.
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The following payment methods are accepted.
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Please contact the front desk if you require a receipt.
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If you have any questions, please contact the front desk. Please note that some services may not be available at all locations.

(Front Desk : Dial 9)
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Please note that if the room key is lost, an actual replacement fee may be charged.
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Please note that the hotel cannot be held responsible for the loss of valuables in guest rooms.
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Please ensure that all cigarettes are completely extinguished only in the ashtray.
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Please do not dispose of cigarette butts in the trash bin.
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Please do not smoke on the bed.
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Please do not smoke while walking.
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Please be sure to lock your room when you leave.
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Please leave your room key at the front desk when you go out.
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Please remove your shoes when entering the room.
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Please do not go outside your room wearing indoor slippers.
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Please do not bring pets. (Service animals are permitted.)
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Please refrain from the following activities:
*Hair dyeing
*Grilling or BBQ
*Fireworks

*Any other activities that may disturb other guests




